
Type of Claim DATE

Name

Email Contact Phone #

Purchase Date Order Number

Bicycle Serial Number-How to find

Shipping Company If other- WHO?

Did you File a Claim with Shipping Company  CLAIM #

Bike Model 

Size

Color

Milage Odometer (total miles) How to find this

What part do you have 
a problem with?

Other

Shipping Damage- 
Please describe what is 
damaged

Please attached a minumum of 2 photos and up to 6 photos highlighting the issue/damage/problem

Descirbe the problem

WARRANTY AND SHIPPING CLAIM FORM

Please complete and email to CS@BIKE.com


	Sheet2

	Contact Phone: 
	Order Number: 
	Bicycle Serial NumberHow to find: 
	Descirbe the problem: 
	Please describe what is: 
	Please attached a minumum of 2 photos and up to 6 photos highlighting the issuedamageproblemRow1: 
	Claim: [   ]
	Date3_af_date: 
	Customer Name: 
	Email: 
	Date of Purchase: 
	Shipping Company: [  ]
	Other: 
	File Claim?: [  ]
	Claim #: 
	Model: [  ]
	SIZE: [  ]
	Color: 
	Milage: 
	What Part is the Problem?: [  ]
	Image15_af_image: 
	Image16_af_image: 
	Image17_af_image: 
	Image18_af_image: 
	Image19_af_image: 
	Image20_af_image: 


